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Aims: / Objectives: 
 
 Highlight the need for good communication in teams 
 Explore the different methods of communicating with colleagues 
 Common referrals 
 What to and what not to include in referral letters 
 Basics of communicating with colleagues via telephone  
  
Comments / Feedback 
 
 
Group session useful as not in GP currently. 
Enjoyable, interactive, good. 
Useful group work.  Made me think about my own letters. 
Interesting to read ‘actual’ referral letters as examples.  
Useful to go through referrals.  ST2 section very useful. 
Good informative session.  Key relevant points. 
Good. 
Good and fun. 
Good. 
Good discussion points and team working.  ST3 group work very useful! 
Good session on referrals – group work.  Useful small group about prescribing medications. 
V First session a bit disjointed.  A few good points made. 
Second session very useful – good range. 
First session quite difficult to follow at times. 
ery good, interactive session. 
Not all aims and objectives covered. 
Very good summary of writing letters. 
Really useful session, well organized.  Useful to look at referral letters. 
Useful to discuss cases. 
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